Issues logging in or signing up?
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If you already have an account, please log in

e Onthe home page to access the ASCEND platform, you will be asked to log in with your email address and

password

e |f you are having trouble with your email, please ensure that the spelling of your email address is correct

e |f you are having trouble with your password, you can reset your password (more info here)
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If you are seeing an error about an invalid institutional email domain

1. Check to see that the spelling of your email address (particularly the email domain) is correct

2. Does your institution have access? - take a look at this article for more information


http://knowledge.benchsci.com/home/reset-password
https://app.benchsci.com/login
http://knowledge.benchsci.com/home/does-my-institution-have-access

3. Try clearing your browser's cache or use an incognito window if your email domain is not being recognized
(and you expect it to be)

Please feel free to reach out if you are still having trouble!
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